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Pro bono opportunity with NRC: 

Experimenting with PowerApps/Automate 
 

The Digital and Innovation Unit within the Norwegian Refugee Council (NRC) seeks to explore new 

ways to use our Microsoft stack to improve internal processes and data flows. PowerApps and 

PowerAutomate have shown promising potential to help us building internal systems in an agile, 

integrated, and sustainable way. However, it is a set of tools that is little understood across the 

organisation, and for which we lack internal dedicated capacity.  

 

NRC has a set of potential use cases we would like to test, and we are looking for creative ways 

to build simple systems and validate (or not) our initial assumptions. If proven, these would then 

allow us to be more comfortable in increasing our investment in this environment. This project 

will contribute to NRC becoming a more data-driven and impact-oriented organisation.  

 

Time frame:  

The start date and duration of the project is flexible depending on the candidate. We would be 

grateful for any amount of support that can be offered, whether it is to develop one module or 

provide support for all of our testing use cases. We estimate that the easiest scenario can take a 

few hours, while the most complex can take up to a few hours a week for a couple of months.  

 

Desired outcomes/deliverables of the project:  

The desired outcome of this project is a series of testing platforms around a set of use cases 

ranging from data collection and analysis, to innovation platforms, or automated data flows 

across systems. The testing environments will be hosted on our system. We encourage the use of 

creative ideas to solve our use cases in unexpected or innovative ways. 

 

Qualifications and requirements: 

We are looking for an individual or a team that have an understanding of creative software tools 

in the Microsoft PowerApps\SharePoint\Automate suite.  

 

If you are interested, please send an email to corporate@nrc.no by 31 December 2021. Please 

use “Friends of NRC Pro Bono Opportunity” as the subject title. 

 

 

 

 

About NRC   

The Norwegian Refugee Council is an independent humanitarian organisation helping people 

forced to flee. We work in crises across more than 30 countries, where we help save lives and 

rebuild futures. In 2020, we assisted almost 12 million refugees and internally displaced people 

with services like shelter, water, education, food, livelihoods, legal support. To learn more, visit 

nrc.no. 
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